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Network Mapping Associates

YGUE SINGLE PRINT OF CGNTROL

Network Mapping Asscciates, inc, (NMA) thanks you for the oppeortunity to perform our Telecom Expense
Analysis, service known as the TeleMap™ Process for your organization. Our business has grown because of
quality customer service and the support from our clients. Now that we have completed, or are In the process
of completing the analysis, we would like to gain a2 better understanding of your experience with our
organization.

We would greatly appreciate having the below survey completed and faxed to £31.256.9172 sp we can improve
and continue to strengthen our business,

Thank you far your cooperation.

Carplyn M. Telin
CA0 and Co-Founder

Statement Stropaly | Somewhat | Neutral | Somewhat | Strongly N/A
Disagree | Disagree Agree Agqreg
Qverall, T am very satisfled with the way NMA L] [} [l e {1 [
performed (is performing) the Telecom
Analysis?

NMA's service representatives are well trained ] M| J ™ 1 O

and adhere to profeccional standards of

conduct, e
NMA's service representatives act in by best [] [l [ g | [l
interest,
Statement Bettar, Based About the Worse, Based Not Sure
on Same on
performance el performance
Comparad to how you falt about NMA before ! e - ]

this analysis, what would you say is the
likelihood of completing another project with

NMA?
Statement An exceptional | A good value, A poor value Not Sure
value, worth waerth abeut
meore than you | what you paid
pald far lt far It -
Considering the overall value of the apalysis, ] ' [ [
was it

.

In the past has your organization engaged a firm o performn a telecomn analysis? If yes, what were the results
{cormments and dollars) and how does NMA differ?

Cornments, Suggastions, or Quotes:

Can we share and/or publish this survey onlinae? [ Ves [ No
Can you serve as a reference for NMA? [E‘V;s [ No
Can we contact you regarding a testimonial? as O No

Thank you for completing our survey.
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