M Network Mapping Associates

INBOUND DETAIL:

800-000-0000 Answered Auto
Attendant

Billed Sub Acct #186-000-0000-000,
115,000 Total Minutes = $8303
92,000 Inter @ $0.068 CPM
23,000 Intrastate/lata @ $0.089
CPM

DID Range 408 001-0000-0199
Answered Private or Main lines
Billed Sub Account #124-000-0000-
000

MARC $250,000

1-24

OF CONTROL

Network Proficiency Evaluation
Results inustrated by TeIeMap ™ i

BEFORE

OUTBOUND DETAIL:

Sub Acct #176-000-0000-000

98,000 Total Minutes = $10,224
47,000 Inter @ $0.068 CPM

32,000 Intrastate/lata @ $0.089 CPM
19,000 Intl @ $0.15 UK / $0.29 China /
Various other

1,200 411 Requests @ $1.99 ea =
$2,388

1-24 25-48 49-72

T1 CIRCUIT DETAIL:
AT&T T1 Circuit ID’s (Left to
Right)
DHECOO00000AT],
DHECO000001AT],
DHECO000002AT],
DHECOO00003AT!I
Sub Acct #176-000-0000-000
$400 ea = $1,600/mo

PAT&T Trunk Group CA000000

AT&T Acct # 171-000-0000-000
Contract # SA00000 36M Exp. 01/06

CORPORATE OFFICE

Verizon Acct 408 000-

Lines @ $35.94 ea/mo

000-000-0000-000

26 Line Hunt Lead #000- \
0000 Ans. “Company
Name”

0000 000 Total 37 POTS

LD Billed AT&T Acct 171-
000-0000-000 Sub Acct #

4 Faxes Non

12,000 Minutes Local @ Hunting
$0.078 CPM = $936 000-0101,
570 Local 411 @ $0.99 0394, 500-
ea = $564.30 0000, 0001

1,500 Local Min
@ $0.03 /2,500
Inter Minutes @

$0.069

AT&T Acct
2001000000
Contract #
23456 36M

Exp. 6/05

Total 24 Members Inbound 1-24
Outbound 24-1 No Channels
Seized / No Usage Billed

\Trunk Group CA000001

Total 72 Members

Inbound Received Channels 1-72
Outbound Sent Channels 72-1
36 Channels Max Seized One
Time

DHEC001000 $200/mo Loop
1.544M Internet $750/mo

5 Modems Non Hunt: 000-0999,
0987, 0471, 509-0123, 981-0000

Usage Billed on 000-0999, 0987,

981-0000

509-0123

No Usage Billed on 000-0471,

2 Faxes Non Hunt Little
Usage 000-0111, 0132

$89,000 ANNUAL
REDUCTION

OVERVIEW
1 Location
2 Service Providers

1. Eliminated 13 Lines
from hunt group saving
$5,606 annually

2. Routed 12,000 Local
Minutes from Verizon at
$0.078/minute to AT&T at
$0.015/minute saving
$9,072 annually

3. Converted 2 Faxes with
usage from POTS Lines to
DID’s saving $816
annually on line charge
with a usage reduction of
$2,000 annually

4. Eliminated 2 unused
Faxes and 2 unused
Modems saving $1,725
annually

5. Eliminated 2 unused T1
circuist saving $9,600
annually

6. Corrected Rates on
AT&T for the incorrect
billing of all services saving
$38,005 annually and
received a refund of
$59,000 for past mishilling

7. Introduced alternate 411
provider for a reduced rate
saving $22,176 annually

KEY

[ = T1 Circuit
I - 71 Internet Circuit
|:] = Account Information

= POTS Lines

AFTER

i Added/Converted
2 Faxes (500-0000,
0001) to DID Lines
from Verizon POTS
lines virtually
eliminating
line charges

LReduced 26 Line Hunt to:

One 8 line hunt for outbound 411
[—and 800 dialing AND One 5 Line
hunt not in PBX for back up

7. Routed AT&T 411 Traffic to
8 line hunt along with prior 411
requests to new 411 provider

MARC $250,000

monthlx
1-24

AT&T Acct # 171-000-0000-000
Contract # SA00000 36M Exp. 01/06

2. Routed 12,000 Local
Minutes from Verizon Hunt
Group to AT&T T1l's for
least cost routing

3. Added 1,000 Minutes
from Fax Conversion to DID
for Partial vs. Standard

Rate savings

g Corrected Rates on all
Interstate,  Intrastate/lata,
] International Traffic and T1
Monthly Charges
REMOVED:

411 Requests (See #7)

25-48

Py, m—

" ELIMINATED:
T1 Circuit ID’s
DHEC000000
AND
DHEC000002

CORPORATE OFFICE

Verizon Acct 408 000-
0000 000 Total 18 POTS
Lines @ $35.94 ea/mo

000-0000-000 Sub Acct #
000-000-0000-000

LD Billed AT&T Acct 171-

DHEC001000
$200/mo Loop

AT&T Acct 1.544M Internet
2001000000 $750/mo
Contract #
23456 36M
Exp. 6/05

i Converted 2 Faxes
from POTS to DID's on
leaving 2
Faxes for regular use and

AT&T Tl's

Back-Up

4. Eliminated 2 Faxes

(000-0111, 0132) and put
remaining 2 Faxes in Hunt
Group for regular use and
(000-0101,

Back Up
0394)

s

Eliminated 2

Modems (000-0471,
509-0123) and left
remaining 3 Modems
for regular use and
Back Up (000-0999,
0987, 0471)



